Federal Communications Commission DA 11-1677

Before the
Federal Communications Commission
Washington, D.C. 20554

In the Matter of

Video Description: Implementation of the Twenty- MB Docket No. 11-43
First Century Communications and Video
Accessibility Act of 2010
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SECOND ERRATUM

Released: October 5, 2011

By the Chief, Media Bureau:

On August 25, 2011, the Commission released a Report and Order, FCC 11-126, in the above-
captioned proceeding. This Erratum corrects Appendix A by adding paragraph (vi) to section 79.3(e)(1),
and correcting paragraphs (iv) and (v) to reflect that addition, to read as follows:

(iv) the specific relief or satisfaction sought by the complainant;
(v) the complainant's preferred format or method of response to the complaint (such as letter,
facsimile transmission, telephone (voice/TRS/TTY), Internet e-mail, or some other method that

would best accommodate the complainant's disability); and

(vi) a certification that the complainant attempted in good faith to resolve the dispute with the
broadcast station or MVPD against whom the complaint is alleged.
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